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WINCHESTER COLLEGE SPORTS CENTRE TERMS AND CONDITIONS OF HIRE 

1.  Definitions 

1.1 In these Terms and Conditions: 

 “AWP” means the all-weather pitches situated adjacent to the Sports Centre.  

 “Centre Rules" means the rules and regulations of use governing the Hirer’s use of the Sports Centre from 
time to time, a copy of the current code of conduct is below  

 “Hirer” or “You” means (a) the person, organisation, club, firm, group or company with whom the Hire 
Agreement is made; and (b) according to the context, any person under the control of, connected with or in 
the Sports Centre or AWP with the consent of the Hirer, including participants, members, leaders, parents or 
guardians and spectators or audience; 

“The Sports Centre” means Winchester College Sports Centre owned by Winchester College and operated by 
Winchester College Enterprises.  

“Winchester College Enterprises” means Winchester College Trading Company Limited, trading as Winchester 
College Enterprises, (company number 02673873), whose registered office is at Winchester College, College Street, 
Winchester, Hampshire, SO23 9NA, a wholly owned subsidiary of Winchester College. 

“Winchester College” means the Warden and Scholars of St Mary College of Winchester, a corporation established 
in England and Wales by Royal Charter with company number RC000733 and a registered charity under the Charities 
Act 2011 with registered number 1139000.  

“We” means Winchester College Enterprises or Winchester College as the case may be, including (where the context 
allows) our assigns or sub-contractors.  

2. PAYMENTS & BOOKINGS 
2.1. You agree to pay the hire fee and any other charges to do with the hire of the Sports Centre and/or 

AWP, as set out in the booking form or invoice in exchange for the agreed use of the Sports Centre 
and/or AWP. 

2.2. Each booking is personal to you. You must not assign or sub-let the right to use the facilities and 
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must only use the facility for the agreed purpose on the booking form. 
2.3. Invoices for group / club bookings must be paid within 30 days of receipt, or 14 days prior to the 

event, whichever is the sooner. Failure to do so may result in your booking being cancelled. 
2.4. Individual bookings must be paid for at the time of booking. 
2.5. If an account is in arrears, we will not allow you to make further bookings until the outstanding 

balance has been paid in full. 
2.6. We reserve the right to review prices and will notify existing Hirers of any changes with a minimum 

of one month’s notice. 
2.7. Your booking will only be confirmed once all relevant registration forms are completed, and we 

have received payment. 
2.8. Hirers are responsible for any damage caused. We will charge an additional fee for any damage 

caused (accidental or deliberate) by event/activity attendees and/or participants in order to repair 
or replace items. We will invoice the Hirer as soon as practicable for the cost of the damage, which 
will be payable within 14 days. If a debt collection agent is used to recoup money owed, you will be 
charged for the agent's fees. 

2.9. We reserve the right to charge interest on any overdue payments at 4% above the Bank of 
England base rate, for the period for which the payment is outstanding (whether before or after 
any judgement). 

 
3.  CANCELLATIONS AND REFUND CANCELLATION BY WINCHESTER COLLEGE 

3.1. We reserve the right to refuse, cancel or change any booking, membership or event at any time 
prior to its commencement and to refuse admission to the event or Sports Centre. 

3.2. We can add to, change, withdraw, or cancel facilities or activities from the Sports Centre without 
notice. This includes closing the Sports Centre or making changes to opening hours for safety 
reasons, maintenance or special events. 

3.3. If we cancel your booking for an event, we will refund or credit the full booking fee for the event 
cancelled. We will not be responsible or liable for any extra costs incurred as a result of a 
cancelled or rescheduled event. 

3.4. There is no entitlement to a refund or credit where we are forced to cancel part or all of an event 
due to reasons beyond our reasonable control. However, refunds may be given at our discretion. 

4. CANCELLATION BY THE HIRER 
4.1. If you cancel a booking, the following terms apply to refunds: 

4.1.1. Individual activity bookings are non-refundable. Alternative times may be offered at our 
discretion. 

4.1.2. Event and block bookings are refundable up to 14 days before the event.  If you cancel 
the event booking less than 14 days before the beginning of the activity date, you will still 
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be required to pay the full amount for the booking. 
4.1.3. Annual memberships are non-refundable & non-transferable. 

4.2. For other types of hire, application for refunds must be made in writing to the General 
Manager stating the details of refund requested and with proof of purchase where 
appropriate. 

4.3. Where are refund is requested for medical reasons, you must provide supporting evidence 
from appropriate medical professionals.  We retain full discretion to offer refund or a credit 
for future use depending on the circumstances.   

4.4. No part session refunds/credits are available. 
 

5. U S E  OF  T HE  S POR T S  C E N T R E   
5.1. Hirers agree to abide by the Centre Rules at all times and to co-operate with the reasonable 

requests and instructions of Sports Centre Staff. Failure to do so may result in the suspension or 
termination of membership.  

5.2. Our Centre Rules are listed separately in Appendix 1 and available on our website [and displayed 
on signs and notices around the Sports Centre. 

5.3. We reserve the right to amend the Centre Rules at any time. 
 

6. SECURITY 
6.1. If you behave in a manner we consider to be lewd or otherwise inappropriate or in breach of 

our safeguarding procedures, or you disrespect the facilities, equipment or staff, or engage in 
any unsafe practices we may ask you to leave and reserve the right to ban you from making 
further bookings. 

6.2. We operate & use CCTV across the campus to support security, good management and the 
prevention & detection of crime. Please see signage in the Sports Centre reception for more 
information. 

6.3. We hold lost or abandoned property for a maximum of 4 weeks. Any unclaimed property will 
then be disposed of. Water bottles, towels, and underwear will all be disposed of immediately 

6.4. Parents are not permitted into activity areas, unless requested by the hirer. 
6.5. Players and spectators are requested to arrive no earlier than 5 minutes before the start of 

their booked session. 

7. DISCLAIMER/LIMITATION OF LIABILITY 
7.1. You should not exercise beyond your own abilities. If you know or are concerned that you 

have a medical condition which might interfere with you exercising safely, before you use our 
equipment and facilities you must get advice from a relevant medical professional and follow 
that advice as detailed in our Health Commitment Statement (on display in the Sports Centre 
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Health & Safety 
Noticeboard.) 

7.2. To the maximum extent permitted by law, we accept no responsibility for the loss of, or 
damage to, property or injury, illness or death on our premises.    

7.3. Our total liability to you is limited to the fees you have actually paid for the relevant event/activity. 
7.4. Nothing in this contract limits either party’s liability for death or personal injury caused by negligence 

or liability caused by fraud or misrepresentation, or as otherwise prohibited by law.   
7.5. We are not responsible if you do not receive booking information, unless such non-receipt is 

caused by our negligence. 

8. CATERING 
8.1. Our nominated caterer is the sole permitted provider of all food and refreshments in the 

Sports Centre and AWP. 
8.2. You may only consume food within the designated areas within the Sports Centre. For 

the avoidance of doubt, food may not be eaten in any areas where sports are played, the 
swimming pool spectator area, or the changing areas. 

8.3. Event catering numbers are required at least two weeks in advance. Catering is not 
guaranteed if this information is not provided on time. 

8.4. The entirety of Winchester College, including the Sports Centre, is a nut free site.  
 

9. HEALTH AND SAFETY INCLUDING EMERGENCY PROCEDURES (EVENTS)  

9.1. For event hires, the Hirer is responsible for providing evidence of their insurance cover 
(covering a minimum of £5,000,000) safeguarding and risk assessment(s) All documentation 
must be provided at least 30 days before the event. Failure to comply may result in 
cancellation at the manager’s discretion  

9.2. Any electrical equipment bought on to the site must hold a valid PAT test certificate and be 
approved by us. You must supply all electrical certifications before we will grant permission to 
use electrical equipment. You must not use any equipment that we deem to be unsafe.  

9.3. You must provide set-up plans, risk assessments and method statements when setting up 
equipment on site. You must not make any structural or other alterations to the fabric of the 
building or any furniture fixture or fittings without written permission from the Sports Centre 
General Manager. 

9.4. You must not place any banners, leaflets or posters within the boundaries of the Sports Centre 
without the prior written approval of the General Manager. 

9.5. You must not obstruct fire exits at any time. 
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9.6. Spectator numbers must not exceed the total number of participants in any individual activity 
or the building capacity as directed by the fire safety plan, whichever is the lower. If in any 
doubt, please discuss with the General Manager. 

9.7. You must not bring any equipment or harmful/flammable substances into the Sports Centre or 
AWP without prior permission of the Sports Centre General Manager. No gas canisters (unless 
stored in an appropriate cage & marked on the Fire Safety Plan) or open flames are permitted. 

9.8. Smoking is illegal in the Sports Centre and we have a strict no smoking policy across our 
premises, including the use of vapes and e-cigarettes. This policy also includes all outside 
areas. 

9.9. Winchester College Sports Centre is staffed by fully qualified first aiders for the duration of the 
Sports Centre opening times. First aid cover is not provided for the AWP. We reserve the right to 
request you to provide additional first aid cover, dependent on the type of event/activity and 
potential numbers of spectators and participants. 

9.10. You must comply with all our Health & Safety regulations, copies of which are available on request.   

9.11. Should the fire alarm sound at the Sports Centre, you must immediately leave the Centre via the 
nearest available exit and meet at the designated assembly point whilst complying with any 
direction from Sports Centre staff. 

9.12. You must report any accident, incident or near miss immediately to the Duty Manager at the Sports 
Centre. 

 

10.  SAFEGUARDING 

10.1. All Hirers must adhere to the Sports Centre Safeguarding policy, as displayed on the Health & 
Safety Noticeboard in the Sports Centre.  

10.2. You can raise any safeguarding concerns or questions by emailing safeguarding@wincoll.ac.uk 

10.3. Hirers who are clubs or organisations and who provide activities which are regulated through the 
provision of teaching, training, instruction, care for or supervision of children or adults at risk, must 
provide us with details of; 

10.3.1. Their club or organisation’s safeguarding policy, including the name and contact details of 
their safeguarding officer 

10.3.2. Evidence that Disclosure and Barring Service checks have been completed for all coaches 
and Instructors. 

 
11. GENERAL PROVISIONS  

mailto:safeguarding@wincoll.ac.uk
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11.1. Our privacy policy set out details of how we uses the personal information you provide. You 
can find it on our website here: www.winchestercollege.org  

11.2. These terms and conditions are a contract between you and us. No other person shall have 
any right to enforce any of the terms of this contract.  

11.3. We may revise our terms and conditions from time to time, for example to reflect changes 
in relevant laws or regulatory requirements or improvements we make to the Sports Centre 
and related services.  

11.4. You must check with the Bookings Coordinator or General Manager for specific facilities, 
services and equipment details, before making a booking. It may be possible for us to 
arrange additional equipment, furniture, etc. Notice of the required equipment, facilities 
and services must be requested at the time of the booking. Availability cannot be 
guaranteed for later bookings. Additional charges for extra equipment, services and 
facilities may apply.  

11.5. We reserve the right to request that any person vacates the centre if that person’s conduct 
is unacceptable (in the Duty Manager’s reasonable opinion). No refund of fees or any other 
costs will be made in these circumstances.  

11.6. If you are in breach of any of these terms and conditions or Centre rules, including our 
health and safety policies, we reserve the right to cancel the booking and ban you from 
making any further bookings.  

11.7. If we delay in enforcing this contract, we can still enforce it later.   
11.8. If a Court finds any part of this contract illegal, the rest of this contract will continue. Each 

part of this contract operates separately.   
11.9. This contract is governed English law and subject to the exclusive jurisdiction of the English 

Courts.   
 

12. COMMENTS AND FEEDBACK 
12.1. Winchester College Sports Centre is designed to provide an enjoyable and high-quality 

experience for those attending. We welcome your feedback. If you wish to speak to 
someone regarding the level of service, please talk to the Duty Manager immediately. 

12.2. If you have a comment or complaint, please speak to a member of staff and we will try to 
resolve it.  If we cannot resolve your issue informally, you may email the Sports Centre 
General Manager at sportscentreenquiries@wincoll.ac.uk 

12.3. Please notify us as soon as practicable if your personal details change.   

http://www.winchestercollege.org/
mailto:sportscentreenquiries@wincoll.ac.uk
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Appendix A 1: Centre Rules 
 

1. GENERAL CODE OF CONDUCT 
1. Everyone is welcome at our Sports Centre and everyone has the right to feel safe and comfortable. 

Treat everyone with respect, kindness, courtesy, and tolerance. We do not tolerate discrimination 
of any kind. If you see or hear anything that makes you feel uncomfortable, please speak to one of 
our colleagues. 

2. Children under the age of 8 years must be supervised by their parent at all times, or another adult 
aged 18 or over. 

3. Take care to keep yourself and others safe, follow the guidance for your activity and only use 
equipment you know how to use. Please report any defects or problems to us immediately and if 
you are unsure how to use any equipment, please speak to a colleague who will be happy to help. 

4. Treat the facilities with respect, leave activity and changing areas in a state in which you would be 
happy to find them. We will provide clean and safe facilities that are ready to use. If this is not the 
case, please let us know immediately so that we can put things right. 

5. Take care of your belongings while in the Sports Centre, please use lockers or storage areas 
provided. The College takes no responsibility or liability for any items that are lost or stolen 
within our facilities. Help us to minimise our impact on the environment. Use waste and 
recycling bins provided, do not leave taps running or lights on unnecessarily. 

6. Winchester College seeks to maintain high standards throughout its facilities and expects all 
users and Hirers to contribute to this. All Hirers will be held responsible for any damage caused by 
event/activity attendees and participants. The Hirer must ensure that all attendees and 
participants abide by Winchester College standards and rules. 

7. The Hirer must ensure that all event/activity attendees and participants show consideration 
towards local residents living near the Sports Centre, particularly during the evening, and 
members. 
Noise levels will be kept at a level which is acceptable and will reduce noise levels immediately if 
instructed by a Winchester College colleague. 

8. All areas shall be left clean, tidy and free from damage. Any additional cleaning, waste removal, 
repair or necessary replacement undertaken by Winchester College as a result of the 
event/hire/activity shall be charged to the Hirer and payable within 30 days. 

9. Appropriate clothing and non-marking footwear must be worn for all activities. All users are 
required to wear tops and no bare chests or feet are permitted, unless directed by the instructor. 

10. Your allocated booking time incudes any equipment set up & take down, it may be possible to do 
this in advance but is not guaranteed. 

11. The Hirer shall be liable for any additional expenses incurred by Winchester College if the 
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event/activity overruns. 
12. Under no circumstances is the Hirer, any attendees or supervisors permitted any filming, recording 

or photography rights of any individuals or children without prior conditional consent from the 
General Manager. 

13. Any accident, injury or damage must be reported to the Duty Manager immediately. 
14. Customer parking is available in the Sports Centre, but spaces are not guaranteed. You must park 

in designated parking bays and vacate within 20mins from the end of your booked session. Strictly 
no overnight parking permitted. 

15. No equipment can be stored onsite without the written consent of the General Manager and this 
may be subject to a charge. 

16. The following must not be brought into the premises without the written permission of the General 
Manager: 1. Pets (except guide dogs) 2. Food, drink or retail items 3. Electrical equipment 4. 
Hazardous substances 5. Glass 

17. Any Hirer wanting to play music within the Sports Centre will require prior permission from the 
General Manager and will only be granted if there is no disturbance to any other users. Hirers 
will be required to have their own Public Entertainment License (PPL / PRS). 

18. No Hirer is permitted to carry out any activity other than those sports or activities that are available 
for booking via the college’s booking systems. 

19. Winchester College reserve the right to enter any part of the facility at any time with or without a 
third party, without stating a reason. 

20. If the management of Sports Centre are of the opinion that the Hirer is not 
making suitable use of the facilities, the management reserve the right to re-allocation any unused 

parts. 

21. All users/Hirers must comply with these conditions of use, have regard for the safety of, and 
behave considerately towards other users, colleagues, the building and equipment. Any user/Hirer 
not doing so may be asked to leave the Sports Centre and must immediately leave if asked. You 
are responsible for the behaviour of any children you bring to the Sports Centre and must explain 
any relevant rules and conditions to them. You must comply with notices and signs on display in 
the Sports Centre. 

22. Harassment: 
(1) Procure that the Hirers, staff shall not commit any act of harassment on the premises, and will 

procure that they shall report any such instances of harassment to the General Manager. 
(2) Without prejudice to any other rights or remedies, the general manager may remove or request 

that the Hirer remove from the event and venue, any member of the Hirer staff who is found or 
alleged to have harassed any individual. 
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23. We reserve the right to issue fines and restrict memberships for those failing to comply with 
these terms. 

 
2.  CENTRE RULES FOR ONE OFF GROUP HIRES & CLUB REGULAR BOOKINGS 

1. Your application is only confirmed when you receive written confirmation from the Sports Centre. 
2. Acceptance of your booking does not guarantee further bookings. 
3. Clubs and Events Hirers are reminded to ensure they understand their own obligations under the 

Health & Safety at Work Act 1974 and relevant legislation. 
4. You must confirm, prior to your first session, you have: 

a. Details of all coaches, including first aid certificates, coaching qualifications, DBS checks. 
b. Provide safeguarding documents, including safeguarding protocols, Risk Assessments and 

statements. 
c. Affiliation details the club has with the governing body, if applicable. 
d. Public liability insurance covering £5,000,000. 

5. The Hirer should ensure that suitably qualified persons appropriate to the activity shall be in 
attendance at all times. 

6. Sports Centre colleagues are not authorised to accept responsibility for the safe keeping of any 
money or goods. The Hirer must communicate this to all attendees. 

7. All bookings will need to be renewed termly. 
8. It is the Hirer’s responsibility to notify the site of any change in contact details for the booking. 
9. All group leaders are responsible for the Code of Conduct for their group, including all members, 

players and their families, volunteers and spectators. Misbehavior or abuse by supporters, 
parents, guardians or players will not be tolerated in any form and will result in immediate removal 
from the site. 

3.  CENTRE RULES FOR USE OF THE CHANGING ROOMS 
1. In line with our admission policy, children under the age of 8 should change in the changing room 

of their accompanying parent/adult, whether male or female. 
2. Any articles we find, including items left in lockers at the end of the day will be removed. 
3. We are required to keep most items of found clothing/equipment etc for four weeks. We do not 

keep items of underwear, hairbrushes and combs, towels, water bottles etc. for hygiene reasons. 
4. It is the Hirer’s responsibility to ensure any necessary segregated changing rooms are 

requested (via the booking form) at time of booking. 

4.  CENTRE RULES OF IN-HOUSE GROUP EXERCISE CLASSES 
1. All “in house” classes must be booked in advance via the Sports Centre's website or online app. 
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1. Class attendees must sign in on arrival at the Sports Centre. 

2. Class instructors must take a register of attendees to their classes. 

3. Non attendees will be charged a “no show” fee & regular non-attenders could lose their advance 
booking rights for a period of time. 

4. Cancellations need to be made at least 4 hours in advance of the class start time, otherwise a 
cancellation fee will be payable. 

5. Class attendees are expected to read the Winchester College Health Commitment Statement & 
inform the class instructor of any injuries or medical information, to ensure their safe 
participation. 

6.   Note that external hirers providing classes within the Sports Centre will have their own terms and 
conditions in relation to cancelation which will apply. 

 
 
 
5.  CENTRE RULES FOR THE SWIMMING POOL 

1. All member swim sessions are bookable in advance via the Sports Centre's website or online app, 
with a strict capacity applied to each session. 

2. Swimmers need to scan in via the QR code on arrival to the Sports Centre, which will register 
them as attending their booked session. 

3. Non attendees will be charged a “no show” fee and regular non-attenders could lose their 
advance booking rights for a period of time. 

4. Cancellations need to be made at least 4 hours in advance of the session start time, otherwise a 
cancellation fee will be payable. 

5. Swimmers are expected to read the Winchester College Health Commitment Statement & inform 
the Lifeguard of any injuries or medical information, to ensure their safe participation. 

6. Swimmers are expected to abide by the pool rules (on display in the pool area) and the 
lifeguard’s instructions, failure to do so, might result in being asked to leave. 

7. Swim groups, clubs, classes and pupils MUST wear swim caps at all times during their pool use. 
8. Swim members are strongly encouraged to wear swim caps to assist with cleanliness, reduced 

chemical use etc. 
9. All swimmers must shower before and after pool use, via the automatic showers. 
10. No food, drink or glass is permitted on pool side (plastic water bottles permitted) 
11. External footwear must be removed prior to entering the changing areas. 
12. All belongings should be placed in the lockers provided and not left on the hooks or benches. 
13. All personal items are left at the owners risk, the college are not responsible for any lost or stolen 

items. 
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14. Spectators are requested to access the poolside via the café area, not via the changing rooms 
(due to the automatic showers). 

6.  CENTRE RULES FOR THE AWP 
1. All group leaders are responsible for the Code of Conduct for their group, including all members, 

players and their families, volunteers and spectators. 
2. All group leaders must ensure their group’s activities on site are conducted in accordance with the 

high standards of the Sports Centre, in line with these terms and conditions. 
3. All group leaders must report any issues relating to the AWP and facilities, including the condition 

of pitch that would make it unsafe, or where use would cause damage to the playing surface, to 
the Sport Centre team. 

4. Should a group fail to comply with the expectations within the terms and conditions, future 
bookings will be cancelled. 

9.1. AWP Arrival and departure arrangements 
1. On arrival group leaders and groups must wait outside of the pitch gates until the start of the 

hire. Group leaders must be on the pitch before their group. No use of pitch will be permitted 
until the group leader is present. 

2. Only coaches, managers and players are allowed on the pitch. Families and spectators are 
to remain off the playing surface at all times. 

3. Bookings are likely to be back to back some days. Please be courteous of the group hires before 
and after your time slot. Vacate the facility promptly, quietly and sensibly. The facility lights will 
be turned off by the Sports Centre Staff at 22:00 or after the last booking, 

whichever is earlier. 
4. All group leaders must ensure training and matches finish promptly at the end of hire session, 

even when the next hire session is vacant. 
5. Goals are to be moved by Sports Centre staff, Winchester College Grounds staff and or group 

leaders only. 
9.2. Conduct and Noise 

1. Good behaviour is required from each group before, during and after use of the facility. 
2. Foul or abusive language, physical intimidation or violence towards fellow users and Sports 

Centre staff will not be tolerated. 
3. Group leaders and groups must treat fellow users and staff with courtesy and respect at all times 

and must recognise that other groups use the facilities. 
4. Group leaders and groups must use the pitch, facilities and any on-site parking provided without 

causing nuisance to other users or to neighbouring residences and all must follow the Noise and 
Lighting Management Policy. 

9.3. Refreshments and Facility Care 
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1. Group leaders and groups must not intentionally damage the pitch or any of the facilities in 
any way. 

2. Food, drink (other than water) and chewing gum are strictly prohibited within the pitch area. 
3. Water may only be brought on to the pitch in plastic or personal re-usable sports water bottles. 

No glass bottles are permitted. 
4. No smoking, vaping or spitting is permitted on the site. 
5. No heavy or sharp objects are permitted on the playing area. 
6. No form of vehicle, bicycle, skateboard, roller skates etc. are allowed on the pitch. 

7. Players are strictly prohibited from attempting to open or adjust in any way electrical boxes, 
lights or wiring. 

8. No climbing on the goals, fences or netting. 
9. No dogs are permitted at any time within the fenced AWP area. Guide dogs may be in 

the spectator area and all dogs must be kept on leads at all times. 
10. Group leaders must ensure the pitch is left clear of litter at the end of each session. 

9.4. Footwear 
1. It is the responsibility of group leaders and groups to ensure that they are equipped with 

suitable footwear for playing on the pitch, please see signage on AWP. 
2. Players with incorrect footwear will be requested to leave the pitch area immediately and 

the group leader will be held responsible. 
3. Clean footwear only. Footwear must be cleaned on the boot brushes provided before entering 

the pitch. 


